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Fall 2009 
Mission Statement  

 
The mission of the Center for English as a Second Language (CESL) at the University of Arizona is 
threefold:  

1.  To provide superior English language instruction to 
native speakers of other languages through a curriculum that 
provides a rich and productive learning environment to 
prepare students for academic and professional success at 
the University of Arizona as well as for other academic, 
professional, and social settings.  

2.  To serve the linguistic and professional development 
needs of the University of Arizona and the greater global 
community by participating in professional and local 
communities, supporting research in language learning, 
networking with ESL professionals, and mentoring teachers.  
  
3.  To encourage respect for cultural and linguistic 
diversity through sensitivity, professionalism, and 
collaboration both on and off campus in an effort to promote 
worldwide cultural understanding.    
  

Our Motto: Respect, Inspire, Expand Horizons  
  
CESLðThe Best Choice in Intensive English Instruction! 
  

CEA Accredited  
Exclusive Conditional Admission agreements with both 
Pima Community College and the University of Arizona (in 
lieu of TOEFL)  
Specialized customized group programming available  
Language specialist faculty and a dynamic curriculum  

  

  
The Center for English as a Second Language at the University of 
Arizona is accredited by the Commission on English Language 
Program Accreditation for the period April 2009 through April 2019 and 
agrees to uphold the CEA Standards for English Language Programs 
and Institutions.  CEA is recognized by the U.S. Secretary of 
Education as the nationally recognized accrediting agency for English 
language programs in the U.S. 

 

CESL is a member of the following professional organizations:  
NAFSA National Association of International Educators  
TESOL Teachers of English to Speakers of Other Languages  
UCIEP Consortium of University and College Intensive English 

Programs  
AAIEP American Association of Intensive English Programs  

  
  
  
  

 
Conduct  
  
All CESL students will be subject to the University Code of Conduct.  
Please see the University web page for full information and 
disciplinary procedures. 
http://studpubs.web.arizona.edu/policies/studcofc.htm    
CESL will also follow the University Academic Integrity policies set by 
the Dean of Students and defined with the University Code of Conduct 
at the web site above. 

http://www.cea-accredit.org/
http://www.cea-accredit.org/
http://studpubs.web.arizona.edu/policies/studcofc.htm
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This handbook continues to be a ñwork in progressò.  Please submit any 

suggestions, missing information, or changes to Megan Goold in CESL room 101 

or at mgoold@email.arizona.edu.  Thank you. 

mailto:mgoold@email.arizona.edu


 

CESL Student Handbook Page 5 
9/22/2009 

Orientation & Settling Down 

 
Welcome to CESL.  We are all very happy that you are here and we hope you had a good trip.  During 
your first week, we will give you a lot of information about CESL, the University of Arizona, and how to live in 
Tucson.  This Handbook contains a lot of helpful information, but you are always welcome to ask questions 
if you need to know something.  
  
In this Section you will findé  
  
  
Overview of CESL  

 Tucson and the University of Arizona 
Á CESL Registration and Identification Cards  
Á Money: Bank Accounts & Employment on Campus  

 
The CESL Family  
Á Welcome from CESL's Director  
Á Faculty & Staff  
Á Important Contacts 

 
CESL Resources  
Á Getting Involved: CESL Activities  
Á CESL Facilities  
Á UA Campus Facilities  
Á Where to Eat near CESL  
Á Computer Labs, Using your PC, UA Email 

Accounts  
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OVERVIEW OF CESL 
  
CESL usually has about 150 students from over 28 countries.  Students are generally between the ages of 
18 and 60, with the average age being 23.  CESL students have full use of all University facilities, including 
one of the largest Student Unions in the US, numerous computer facilities, the Campus Health Center, the 
Campus Recreation Center, and a wide range of other recreational and entertainment facilities available to 
all University students.  You will hear more about each of these places later.  
  
There are many reasons that CESL is the best choice for English language study.  We have celebrated 35 
years of excellence in ESL, and we offer our students many advantages:  
  
We are located in the heart of the University of Arizona campus.  
Á The University operates its own Student Health Service, and major medical coverage is provided 

by CESL.  
Á The University of Arizona is a Research One University, with many nationally-ranked departments.  

 
Tucson is a safe, welcoming, multicultural city in the beautiful Sonoran Desert.  
Á Tucson is an affordable city with a lower cost of living.  
Á Tucson enjoys a healthful, desert climate.  Winters are warm and mild.  
Á CESL arranges many activities for students to interact with 

the local community and to visit sites in southern Arizona.  
 
Tucson has an extensive support system for international visitors, 
including  
Á Restaurants with cuisine from around the world  
Á Specialty Grocery Stores  
Á International Community Groups  

 
Students and visitors to Tucson can visit Arizonaõs world-famous 
natural wonders.  
The city is only a 1-hour drive from Mexico, and in less than 7 hours you can drive to the Grand Canyon, the 

beaches of the Gulf of California, The Grand Canyon, The Petrified Forest, The Red Rocks of Sedona, 
and Canyon de Chelly, Monument Valley on the Navajo Indian Reservation or Las Vegas, Nevada! 
 
Tucson has access to many sports and recreational opportunities.  
Á World-famous spas and resorts in Tucson with many facilities.  
Á Winter skiing at the southernmost US ski resort and water skiing on Arizonaôs lakes.  
Á Spring training for three major-league baseball teams.  
Á Home state of the world-champion Arizona Diamondbacks.  

  
Tucson has 19 nationally-ranked golf courses with  
Á The opportunity to play on both public and private 18-hole courses year round.  
Á A range of courses for all handicaps ï from amateur to PGA levels.  
Á Affordable greens fees with off-season and p.m. tee-time discounts.  
Á PGA and LPGA Tour events and championships open to the public. 

 
http://www.golfguideusa.com/index.asp?http&&&www.golfguideusa.com/tucson/list.asp 
 

 
 
 

http://www.golfguideusa.com/index.asp?http&&&www.golfguideusa.com/tucson/list.asp
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CESL REGISTRATION & IDENTIFICATION  
 

MEASLES, MUMPS, AND RUBELLA IMMUNIZATION All students 
born after December 31, 1956, must provide proof of measles, mumps 
and rubella immunity.  Measles can be a serious and life threatening 
illness.  Arizona state law requires these immunizations for all 
students as a public health measure to protect students and the 
community alike.  You must have two MMR (measles, mumps and 
rubella) vaccines.   One of the vaccinations must be after December 
31, 1979.  If you did not bring the proof with you, you will need to be 
vaccinated for a fee at the campus health center before you can 
register at CESL. You will not be allowed to register without proof 
of immunization.  
  
PASSPORT AND DOCUMENT CHECK At registration, we will collect 
your passport and I-20.  We will make a copy of the first page of your 
I-20, passport photo page, the F-1 student visa and your I-94 with your 
arrival date and port of entry.  We will keep these copies in your CESL 
file.  You should also keep a copy of your passport in a safe place at 
home in case you ever lose your passport.  We will also ask you to 
give us your local address.  We will use your passport and 
immigration information to register you into the DHS SEVIS system for 
tracking F-1 students.  
  
FEE PAYMENT You may have pre-paid your tuition, but you will have to pay the fees.  You may pay with 
a check, traveler's check or credit card.  If you are paying with a credit card we can process your payment 
here in the CESL building.  If you pay with cash, check or traveler's check, you must go to the Bursar's 
office.  See the University map at the end of the handbook.  
  
IDENTIFICATION When you first arrive, you can use your passport for identification to open bank accounts 
and rent apartments, etc.  After you have enrolled at CESL, you will have two more identification cards.  
They each have a special purpose and you should carry them both with you.  Then you can put your 
passport in a safe place and carry it with you only when you are traveling outside of Tucson.  It is a good 
idea to make a copy of your passport identification page and your current I20 and keep them separately from 
your passport.  
  
CESL Fees Card When you register and pay your CESL fees, you will receive a CESL fees card.  This 
shows that you are enrolled in the CESL program.  It also has emergency and insurance information on it.  
You should carry it with you always.  You must show it at the Campus Health Center to see a doctor for 
free and you will need it to use the CESL computer labs.  
  
CatCard: University of Arizona Student Identification Card The CatCard is the University of Arizona 
identification card.  You should always carry it with you.  It shows that 
you are enrolled at the University of Arizona and allows you to use UA 
facilities.  It will be your primary photo identification card.  When you 
have your CatCard, you can use it for other University facilities such as 
bus pass, parking stickers, and the Campus Health Center.  If you 
want to use the Campus Recreation Center, you must join for the 
semester and have your CatCard validated on the second floor of the 
Recreation Center. The cost to join the Rec Center is minimal and a ñgood dealò. 
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How to get your CatCard After you have your CESL fees card, go to the CatCard center, on the north side 
of the Student Union Building to get your CatCard. You will need   

  CESL fees card  
  $25.00  
  A photo ID - your passport  

 
Do not lose your CatCard.  It will cost you $25.00 to replace it.  If you continue your study at the 
University, go to the CatCard office so that they can update your status.  You do not have to buy a new 
card.  
  
Social security numbers You will often be asked for your social security number.  It is an important 
identification number for those who work in the United States.  Because you do not have a social security 
number, you will often need to put a larger deposit to secure services, such as cell phones, utilities and 
apartments.  You must tell people that you have your passport and I-20 to show that you are in this country 
legally and do not work here and do not have a social security number.  
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MONEY: BANK ACCOUNTS & EMPLOYMENT ON CAMPUS 
 

If you rent, you will need to write checks to pay your rent and utility bills. You will be able to do many other 
transactions with your debit card and on-line.  You may open a checking account at any Tucson bank. You 
can easily open a checking account by depositing money in a bank.  You do not need a social security 
number to open a bank account.  Use your passport and local address.  Banks require proof of a local 
address on each account.  Sometimes you can open an account without proof of a local address, but if 
you do not supply proof within a few days, the account will automatically close. 
 
Ask the bank for the routing number to your account so that your family can transfer money directly to your 
account. 
 
You may get a check guarantee card from the bank if you deposit a large amount of money or after one year 
with a good credit record.  In most cases, if you donôt already have a credit card; it will take a year to 
establish your credit in the USA.  Money you do not need for monthly expenses can be placed in a savings 
account, which will earn interest. 
  
DATES When you write the date in English, write the month first: August 5, 2010 or 
8/5/10.  
  
AMOUNTS Write the amount in numbers and in words.  In English use a comma to 
mark thousands: $4,567.042 (four thousand five hundred and sixty seven dollars and forty 
two cents).  
  
CHECK REGISTER Be sure to note each check amount when you write your check so that you can subtract 
it from your balance.  Do not overdraw your account.  The overdrawn fees add up very quickly if your 
account is overdrawn.  
 
Overdrafts or overdrawing your Account Bank Accounts Banking systems are different in the USA from 
some countries.  Here, you can continue writing checks whether you have money in your account or not.  
If you overdraw your account, there are heavy fees - $25.00 for each check or withdrawal that goes over 
the amount of money in your account.  In some countries, this cannot happen because the account will not 
allow you to take more money than you have.  
Employment on Campus As an F-1 visa holder, you can work only on campus and no more than 20 hours 
a week; the easiest places to get a job are in the Student Union and the library. You may pick up 
applications at the information counter in both locations.  If you are offered a job on campus, your employer 
must complete a letter of employment.   
 

1. Print a sample letter of employment from the CESL web page at  
http://www.cesl.arizona.edu/docs/SSNEmployerSampleLetter.pdf 

2. Ask your potential employer to complete the letter on department letter head. Bring the signed letter 
to the CESL Advisor in C101. 

 
3. The CESL Advisor will give you a letter to apply for your social security number.  The Social 

Security office is located at 3500 N. Campbell Avenue.  Take your passport, I-94, I-20 and the two 
letters.  You can take bus #15 from the UA Visitor Center on the UA Mall. 

 
Student Eligibility to Work on Campus New CESL students must be attending classes at the time of hire 
in order to be employed in a student position.  Student employees must continue to be enrolled for the 
appropriate number of units in order to be eligible for continuation of employment in a student position.  To 
continue in a student position in the summer, the student must be enrolled in CESLôs summer session. 

http://www.cesl.arizona.edu/docs/SSNEmployerSampleLetter.pdf
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IRS Income Tax: If you work and earn money in the United States, you MUST file an income tax return 
before April 15 every year.  Use form 1040 NR.  Non-resident aliens are required to file an additional 
statement (Form 8843), which explains the visa-holder's claim to non-resident status for tax purposes.  
Income tax returns should be mailed to the Internal Revenue Service, Philadelphia, PA 19255.  Ask the 
CESL Student Advisor to help you download the forms from the IRS web page. 
 
Note: US tax laws change frequently.  Check the IRS website for the most up-to-date information. 
http://www.irs.ustreas.gov There is also tax information on the Universityôs International Services webpage. 
http://internationalstudents.arizona.edu/immigration_tax_main.shtml  
 

 

http://www.irs.ustreas.gov/
http://internationalstudents.arizona.edu/immigration_tax_main.shtml
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 Welcome from the Director  

  
  
  

   
  
Dear Students,  
  
  
Welcome to the Center for English as a Second Language (CESL) at the University of Arizona in Tucson, 
Arizona.  We are happy to finally meet you in Tucson.  CESL is one of the best intensive English 
language programs in the United States and the only nationally accredited program in all of Arizona.   We 
are most proud of our students and how much learning they do with us.  Former CESL students have 
finished our program and gone on to become doctors, lawyers, government leaders, researchers, and even 
teachers.  Be sure to study hard and attend class, but also participate in our after class activities, like the 
music club, TGIF, and Directorôs Award programðand soon you will be amazed at your progress.  
  
This session we will meet students from more than twenty-eight other countries. We anticipate that you will 
enjoy meeting so many other citizens of the world and learning about their cultures.  To give you a preview 
of our program and activities, our Student Services and Immigration Advisor, Ms. Megan Goold, has put 
together this Student Handbook for you.  I hope you will find the information very helpful.  Should you 
have any questions, please do not hesitate to contact Megan or me.  My office is in CESL 100, and my 
email is panferov@email.arizona.edu   
  
Welcome to CESL!  Enjoy your studies!  
  

Sincerely,  

   
Dr. Suzanne Panferov  
CESL Director  

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

mailto:panferov@email.arizona.edu
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FACULTY & STAFF 
 
Everyone at CESL welcomes you and will answer your questions.  Please make an effort to meet them and talk to 
them. 
 

Brodersen, Ms. Cheryl Adjunct Lecturer ï Coordinator FLEX C202 cmwelch@email.arizona.edu 
Castillo, Mr. Luis Admissions & Marketing Specialist C101 lcastill@email.arizona.edu 621-3637 
Chenail, Amy CESL Librarian C200 achenail@email.arizona.edu 
Chu, Linda Global Programs Coordinator C200 chul@email.arizona.edu  

Daniels, Amanda          Student Activities Assistant              C202    asd1@email.ariozna.edu 
Delgiorgio, Ms. Dolores Adjunct Lecturer, Coordinator Evening Prog C200 doloresd@email.arizona.edu 621-6592 
Epstein, Mr. Jim Adjunct Lecturer C200 Epsteinj@email.arizona.edu 621-6592 
Farzad, Ms. Parvaneh Adjunct Lecturer C212 farzad@email.arizona.edu 621-9164 
Ferdinandt, Mr. Nick Assistant Director - Teaching C208 nmferdin@email.arizona.edu 
Fujita, Mr. Naoki Lab (Student Worker) C210 nao@email.arizona.edu 
Goold, Ms. Megan Student Services and Immigration Advisor  C101 mgoold@email.arizona.edu 621-2698  
Hao, Jing Library Assistant   jing@email.arizona.edu   
Kramer, Ruth Adjunct Instructor C202 drruthkramer@gmail.com  
Lopez, Mr. Jose Student Activities Assistant  C202 lopez13@email.arizona.edu 
Lopez, Mr Carlos Lab Monitor  C210 cal@email.arizona.edu  
Lindsey, Mr. Mike Adjunct Instructor C212 writingbear@hotmail.com   
Merritt, Ms. Jenny Adjunct Instructor C200 merrittj@email.arizona.edu  
Ortiz, Ms. Carmen Sr. Business Manager & Marketing C100 ortizc@email.arizona.edu 621-7062 
Noble, Mr. Jon Adjunct Lecturer C200 noble@email.arizona.edu  621-6592 
Panferov, Dr. Suzanne Director C100 panferov@email.arizona.edu 621-1362 
Pearson, Dr. Bethyl Adjunct Lecturer C200 bpearson@email.arizona.edu  
Phillips, Mr. Chuck Adjunct Lecturer C212 cphillip@email.arizona.edu 621-9164 
Randall, Steve IEP Coordinator & Academic Advisor C208 chul@email.arizona.edu 621-6211 
Racy, Ms Sumayya Adjunct Instructor C200 sracy@email.arizona.edu  
Randl, Ms. Christy Activities (Student Worker) C202 crandl@email.arizona.edu  
Reed, Nataly Adjunct Instructor C202 natalyreed@gmail.com  
Ross, Ms. Linda Administrative Assistant C100 rossl@email.arizona.edu  621-1362 
Sabatelle, Mr. Charles Adjunct Lecturer C212 charless@email.arizona.edu 621-9164 
Scardino, Mr. Vincent Adjunct Lecturer C200 vscardi@juno.com  
Shenkarow, Ms. Ellen Adjunct Lecturer C200 ellen@email.arizona.edu 621-6592 
Stewart, Mr. Paul Adjunct Lecturer C200 paul_amiel@yahoo.com  
Wan, Ms. Chiahsin Lab Monitor (Student Worker) C210 bkrabbit@email.arizona.edu  
Weber, Ms. Melissa Office Assistant C100 weberm@email.arizona.edu 621-1362 
 
 
 

 

mailto:cmwelch@email.arizona.edu
mailto:lcastill@email.arizona.edu
mailto:achenail@email.arizona.edu
mailto:chul@email.arizona.edu
mailto:asd1@email.ariozna.edu
mailto:doloresd@email.arizona.edu
mailto:Epsteinj@email.arizona.edu
mailto:farzad@email.arizona.edu
mailto:nmferdin@email.arizona.edu
mailto:nao@email.arizona.edu
mailto:mgoold@email.arizona.edu
mailto:jing@email.arizona.edu
mailto:drruthkramer@gmail.com
mailto:lopez13@email.arizona.edu
mailto:cal@email.arizona.edu
mailto:writingbear@hotmail.com
mailto:merrittj@email.arizona.edu
mailto:cortiz@tucson.uric.arizona.edu
mailto:noble@email.arizona.edu
mailto:panferov@email.arizona.edu
mailto:bpearson@email.arizona.edu
mailto:cphillip@email.arizona.edu
mailto:chul@email.arizona.edu
mailto:sracy@email.arizona.edu
mailto:crandl@email.arizona.edu
mailto:natalyreed@gmail.com
mailto:rossl@email.arizona.edu
mailto:charless@email.arizona.edu
mailto:vscardi@juno.com
mailto:ellen@email.arizona.edu
mailto:paul_amiel@yahoo.com
mailto:bkrabbit@email.arizona.edu
mailto:weberm@email.arizona.edu
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IMPORTANT CONTACTS 
 
 
 
Director Suzanne Panferov C100 
Associate Director Nick Ferdinandt C208 
 
 
If you have questions, aské 
 
Activities Amanda Daniels & Taylor Reak C202 
UA netid Luis Castillo  C101 
CESL Class Changes & Academic Questions Steve Randall C208 
Immigration & Student Services  Megan Goold C101 
Fees & Payment Luis Castillo C101 
 
 
 
Important Phone Numbers 
 
Emergency  911 
UA Police, non-emergency 621-6490 
Campus Health Center Urgent Care  621-6493 
UA Escort Service SAFE Ride  621-SAFE 
Parking and Transportation 621-3550 
Residence Life 621-6501 
Undergraduate Admissions 621-3111 
Graduate Admissions 621-3132 
 
 
 
 
 
Register your cell phone to receive text messages from the University in case of an emergency. 
http://alerts.arizona.edu You must have a UA netid to register your phone.   
 
 
 
 
 

http://alerts.arizona.edu/
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CESL RESOURCES 
 
 

http://www.cesl.arizona.edu/activities.htm 
http://www.cesl.arizona.edu/resourcesforstudents.html 
http://www.cesl.arizona.edu/Library.htm  
http://partners.versation.com/cesl/alumni/lessons/index.php 
 
Activities: Get Involved! 

  
You came to CESL to study English in the classroom, and you will study with the best teachers using the 
most effective techniques, but you must practice English in many different situations.  At CESL, we want 
you to learn as much as possible about life and customs in the United States.   Please take advantage of 
the many opportunities CESL provides for you to meet people and practice English.  You may earn awards 
given at the Closing Ceremony and be eligible for scholarships if you participate in a number of activities.  
For details about the awards and scholarships, see that section in CESL Policies & Resources in this 
handbook.  
 
CESL ACTIVITIES ASSISTANTS The Activities Assistants act as your Cultural Counselors and also plan a 
variety of fun activities on or near campus, within walking distance or an easy bus ride, including visits to the 
laser show at the Planetarium, dinners, or campus activities.  Occasionally, the Activities Assistants will 
plan a sightseeing trip out of town at an additional cost to the students who participate.  These trips might 
include Sabino Canyon, Kitt Peak, Biosphere II, Mt. Lemmon, and other local places of interest.  
  
CESL ACTIVITIES At registration, CESL students pay a Student Services Fee.  This fee pays for many of 
the services offered at CESL including, the cultural counselor, orientation, and social activities.    
  
WEEKLY ACTIVITIES AND CLUBS 
Music Club: Students meet every week in the CESL lounge 
to practice English by singing and learning songs  
 
 
 
 
 
 
 
 
 
 
CESL Soccer Team: The soccer team plays with other intramural campus teams. 
 
TGIF - Thank Goodness Itôs Friday:   Each Friday 
after the last class, join CESL students and teachers 
for informal conversation at a restaurant near CESL or 
in the Student Union.  
 
Clubs: Each session or semester there will be a variety 
of clubs to participate in, such as the Knitting Club or 
the Drama Club. 
 

http://www.cesl.arizona.edu/activities.htm
http://www.cesl.arizona.edu/resourcesforstudents.html
http://www.cesl.arizona.edu/Library.htm
http://partners.versation.com/cesl/alumni/lessons/index.php
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The CESL Student Lounge in Room 202 is a place 
for students to relax and have fun practicing English.  
We encourage all current and former CESL students 
to use it as a place to meet friends and feel at home.  
The lounge will host many activities.  
Á Weekly activities from during the day 

include Conversation Circles, Movies, Board 
Games, art projects, and club meetings.  

Á There is a microwave available for snacks 
and meals.  

Á Special events and receptions will be held 
there.  

 
Class field trips  

 Local School visits: CESL receives many invitations for 
CESL students to visit local elementary, middle and high 
schools.  Children are fun, and being with them lets you 
practice your English and teach them about your country.  
You are an ambassador!  

 Class exchanges:  every semester several university 
classes invite CESL students to visit. CESL students 
meet UA students and learn more about the United 
States.  

   
Social events Enjoy CESLôs social occasions, including the 
mid-session picnic, the closing ceremony, and the CESL dance ï 
held twice per year. 
  
Conversation Partners CESL students are matched with university 
students to practice English informally one-on-one.  
   
Homecoming & International Bazaar Students share their 
cultures and talents with the CESL faculty and the UA community 
during the International Bazaar in the spring and International Week 

and Homecoming in the fall.  CESL also tries to plan at least one outreach event during the year to 
introduce the Tucson and campus communities to our students. 
 












































































































































